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Deadline Tracker September 2024

If you are part of a pharmacy group or multiple, please liaise with your area managers/head office.

Tick when
completed

Action and links

Requirement Deadline

Pharmacy First
Thresholds:
Share your views

Service
income

26th August
2024

CPE are Community pharmacy owners to share views
about increasing Pharmacy First thresholds, as well as
the impact of GP action, ahead of the next full
Community Pharmacy England Committee meeting in
September.

Find our more and complete the survey here.

August Bank
Holiday Opening
Times

Contractual

IACt now

IA copy of pharmacies directed to open over the bank
holiday weekend can be downloaded from the LPC
website.

Pharmacies who are directed to open during August
should log into PharmOutcomes and complete the
electronic form in order to claim their payment within 28
days of the rota being worked.

PNA Survey
(Sefton &
Liverpool)

Contractor
support

31st August
2024

Please complete the PharmOutcomes template as soon
as possible to provide information that will inform the
next set of PNAs. The survey is listed under PNA on
lyour PharmOutcomes Services Tab.

If you work for a multiple pharmacy group please check
if the survey should be completed in the pharmacy or if
lyour head office will complete it for you.

Pharmacy Profile
Update

Contractual

30th
September
2024

Ensure your Directory of Services and NHS website
profiles are up to date by updating your NHS Profile
Manager once each quarter.

[The deadline for this quarter is 30" September 2024.

Pharmacy First

Service
Income

September
2024

/At the time of publication activity threshold for clinical
pathway consultations for September 2024 increases to
20. This means you have to provide a minimum of 20
consultations that pass the gateway point to be eligible
for the £1,000 monthly payment.

IAccess the new Pharmacy First Top Tips from
\VirtualOutcomes here.

IAccess the new CPE Pharmacy First myth-busting
here.

Get ready for Flu

Service
Delivery

Ongoing

Check the latest information published by CPE to
ensure you are ready to deliver the flu service:
e Read the latest Flu Letter from the
DHSC, PHE & NHSE&I
e Service Specification & PGD

Please note flu vaccinations for pregnant women only,
will commence from Sunday 1st September 2024.

[The main flu and COVID-19 vaccination campaigns will
both commence on Thursday 3rd October 2024. This
start date reflects JCVI advice that the flu vaccine’s
effectiveness can wane over time in adults and so a
later start date is preferable.

Pharmacy Profile
Update

Contractual

30th
September
2024

Ensure your Directory of Services and NHS website
profiles are up to date by updating your NHS Profile

Manager once each quarter.



https://cpe.org.uk/our-news/share-your-opinions-on-pharmacy-first-thresholds-pharmacy-owner-views-sought/
https://sefton.communitypharmacy.org.uk/resources/a-c/bank-holiday-and-rota-information/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://halton-st-helens-knowsley.communitypharmacy.org.uk/our-news/pharmacy-first-top-tips/
https://cpe.org.uk/our-news/pharmacy-first-myth-busting-series-3/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://www.england.nhs.uk/publication/flu-and-covid-seasonal-vaccination-programme-autumn-winter-2024-25/
https://cpe.org.uk/our-news/flu-vac-pgd-and-national-protocol-published/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

[The deadline for this quarter is 30" September 2024.

Regular Tasks

The following tasks need to be completed on a daily/monthly basis:

Requirement

Deadline

Action and links

Tick when

completed

NHS Mail

Pharmacy IT

Access
regularly

Ensure you access your personal NHS.net email
regularly (at least once every 30 days) to avoid your
account being deleted. Further information is
available here.

Please remember that NHSmail is set to make multi-
factor authentication mandatory. Find out more here.

PharmOQutcomes

JAct now

Ongoing

Check PharmOutcomes a minimum of three times a
day for referrals for the following services:

= The Pharmacy First Service
The Discharge Medicines Service
The Hypertension Case Finding
The Contraception Service
The Smoking Cessation service

Pharmacy First

Service
Income

By the 5" of
the month

Remember to claim every month for service activity
via MYS.

Local Services

Pharmacy

income

By the 5"

Please claim all your locally commissioned services

by the 5" of the month.

If you require support:

Community Pharmacy Halton, St Helens & Knowsley
Helen Murphy (Chief Officer)

422909

Jess Bibby (Business Support Officer)
David Barker (Engagement Officer)

207923

Community Pharmacy Liverpool

David Barker (Engagement Officer)

207923

Community Pharmacy Sefton
Dr Lisa Manning (Chief Officer)

043872

Jess Bibby (Business Support Officer)

helen@hshk-Ipc.org.uk Tel: 07562
jess@hshk-Ipc.org.uk

david@hshk-Ipc.org.uk Tel: 07591
david@liverpool-Ipc.org.uk Tel: 07591
lisa@sefton-lpc.org.uk Tel: 07912

jess@sefton-lpc.org.uk

Disclaimer: This guidance has been produced after reviewing all the information available to us. Every care
has been taken in the completion of the tracker, but no responsibility can be accepted for any error or
consequence of such an error.


https://psnc.org.uk/our-news/nhsmail-changes-keeping-your-account-active/
https://cpe.org.uk/our-news/reminder-nhsmail-set-to-make-multi-factor-authentication-mandatory/
mailto:helen@hshk-lpc.org.uk
mailto:jess@hshk-lpc.org.uk
mailto:david@hshk-lpc.org.uk
mailto:david@liverpool-lpc.org.uk
mailto:lisa@sefton-lpc.org.uk
mailto:jess@sefton-lpc.org.uk

