
 
 
 

Community Pharmacy Tracker – April 2020 
If you are part of a pharmacy group or multiple, please liaise with your company managers/head office 
 

Subject Requirement Deadline Action and links Tick when 
completed 

NMS & MUR 
Quarterly 
reports  

Contractual   Update: NHSE&I will not require quarterly NMS and MUR data 
submissions during the period of the pandemic. 

 

Annual 
Complaints 
report 

Contractual  Update: NHSE&I will not require annual complaints report 
submissions during the period of the pandemic. 

 

COVID 19 Contractor 
Support  

Ongoing  Ensure you keep up to date with the national & local guidance: 

• PSNC – for the latest news round-up 

• GOV.UK – for advice for healthcare professionals 

• PHE – for posters and resources 

• LPC – for next steps, links to national information and 
links to local information (as it becomes available) 

Look out for the most up to date information and guidance via 
your NHS Shared Mailbox.  

Please contact the LPC if you require urgent support. 

 

 

March Deadline Reminder  
 

Subject Requirement Deadline Action and links Tick when 
completed 

DSP Toolkit Contractual 30th 
September 
2020 

Update: The current submission deadline has been amended 
from 31st March 2020 to 30th September 2020. 
 

Find out more on the PSNC website. 

 

Flu Service  Service Delivery  Ends 31st 
March 2020 

The Flu service ends on March 31st. Please ensure all staff are 
informed, flu promotion materials are taken down and any final 
claims are submitted.  

 

CPPQ Contractual 31st March 
2020 

Update: NHSE&I have said that they will not take action against 
contractors who have not completed these by 31st March 2020. 
 
Further information can be found on the PSNC website. 

 

CPCS – IT in 
consultation 
room 

Contractual From 1st April 
2020 

You must have IT equipment accessible within your consultation 
room to allow records of the consultations provided as part of 
the CPCS Service. Find out more on the PSNC Website.  

 

PQS – Sugar 
Sweetened 
Beverages 

Pharmacy 
Income  

31st March 
2020 

The deadline to meet the Sugar Sweetened Beverages quality 
criterion for PQS if you have not already done so is March 31st. 

 

https://psnc.org.uk/the-healthcare-landscape/covid19/
https://www.gov.uk/government/collections/wuhan-novel-coronavirus
https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-
https://psnc.org.uk/halton-st-helens-and-knowsley-lpc/our-news/covid-19-community-pharmacy-update/
https://psnc.org.uk/contract-it/pharmacy-it/information-governance/
https://psnc.org.uk/contract-it/essential-service-clinical-governance/cppq/
https://psnc.org.uk/our-news/cpcs-are-you-ready-to-get-it-access-in-your-consultation-room/


New CPCF 
Requirements 

Contractual  July 2020 As detailed in the government Community Pharmacy 
Contractual Framework update. 

 

 
Regular Tasks 
The following tasks need to be completed on a daily / monthly basis: 

 
Subject Requirement Deadline Action and links Tick when 

completed 

Local Services Pharmacy 
income 

By the 5th  Please claim all your locally commissioned services by the 5th of 
the month.  

 

Virtual 
Outcomes  

Workforce 
training 

Ongoing  A new module will be released every month.  Access here.  

LPC Mailing List  Pharmacy 
Mailing List  

Ongoing  Encourage your locums to join the LPC mailing list to ensure they 
are up to date with rapidly changing pharmacy environment.  

 

HLP Pharmacy 
Business 

Monthly Update your HLP Portfolio with new evidence and displays. 

Further HLP information can be found on the PSNC website. 

 

 
 

If you require support from the LPC please contact us: 
 

Dr Lisa Manning (Chief Officer)  lisa@sefton-lpc.org.uk    Tel: 07912 043872 
Joe Clarke (Business Support Officer) joe@sefton-lpc.org.uk    Tel: 07958 774715 
Sara Davies (Engagement Officer)  sara@sefton-lpc.org.uk    Tel: 07703 689998 
 
 

Follow us on Twitter   @LPCSefton   
Join our Facebook Group    Sefton LPC 
Visit our website    https://psnc.org.uk/sefton-lpc/ 
 

https://www.gov.uk/government/publications/community-pharmacy-contractual-framework-2019-to-2024/year-2-detail
https://www.gov.uk/government/publications/community-pharmacy-contractual-framework-2019-to-2024/year-2-detail
https://www.virtualoutcomes.co.uk/pharmacy-training/
https://psnc.org.uk/services-commissioning/locally-commissioned-services/healthy-living-pharmacies/
mailto:lisa@sefton-lpc.org.uk
mailto:joe@sefton-lpc.org.uk
mailto:sara@sefton-lpc.org.uk
https://psnc.org.uk/sefton-lpc/

