	Community Pharmacy Query for the Sefton Medicines Management Hub.

Please complete with query details and email via your pharmacy’s secure NHS.net email to seftonmm.hub@nhs.net 


	Pharmacy Name/Branch/Address:
	

	Patient Name:
	

	Patient DOB:
	

	GP Practice:
	

	Query - please provide brief details:
	

	Is the patient aware of this problem? Yes/No
	

	Is this query urgent? Please provide details: e.g. how many days supply does the patient have left or have they run out?
	

	
For All Out of Stock Queries - please complete below:

	Is stock available at another local pharmacy? Please provide details
	

	Please list any suitable alternatives that are currently in stock/available to order
	[bookmark: _GoBack]

	Is it possible to return the prescription to the spine? Yes/No

	

	
Can you please return the prescription to the spine, or if the patient has already collected additional items, please mark 'Not Dispensed.'

The hub is operational between the hours of 9am-1pm Monday to Friday.
We aim to complete your query on the same day, however if your request is sent after 12pm and not marked as urgent it may not be addressed until the following day.



