
Sefton Stoma Prescription Service Pilot- Patient Pathway 

 

 

Key 

Pre-operative Education and support Operation and post-op management Discharged from hospital and managed by 

Community Team or Secondary Care Stoma Team 

until self-managing. Stoma Prescription Service 

contacted on 0800 917 9865 to advise current 

prescription.  

Obtain prescriptions for stoma products  

Patient contacts Stoma support 

service and requests Prescription  

Has patient been seen by community or secondary care 

stoma nurse in L6M or reviewed completed by Coloplast 

stoma nurse in L12M 

Yes  No 

Book appointment for Stoma 

nurse face to face review 

Patient asked if they have any current 

Issues? 

Refer to Stoma nurse who will contact 

the patient via telephone or suitable 

method for patients needs 

Yes  No 

Prescription 

issued and sent 

to supplier 

Prescription 

issued and sent 

to supplier 

Refer to Coloplast Stoma 

nurse for review 

If Annual Use Review (AUR) 

completed, copy sent to GP 

practice and Community or 

secondary care (if still under 

their care and patient 

consent given)  

Ongoing issues refer back 

to Community or 

secondary care teams 

Issue dealt with over the phone  

Yes  

No 

Issue dealt with   

No 

Ongoing issues refer back to Community or secondary care team’s 

for onward surgical or dermatological referral if required.  

Yes  

Community/   

Secondary care 

Stoma Nurse/Team  

Stoma prescription 

ordering service 

Nurse/Team 

 

New patient registering at 

Sefton GP practice with stoma 

prescription. GP practice refer 

to Stoma Prescription Service, 

via telephone 0800 917 9865 

to advise current prescription. 

GP Practice 


