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Burlington House Crosby Road N, Waterloo, Liverpool, L22 0PJ T: 0300 100 1000
[bookmark: _GoBack]Service Level Agreement for the provision of Stop Smoking Services in Community Pharmacies.

Parties to the agreement: 
Solutions 4 Health LTD 
And
Community Pharmacies  

This covers a period from 1st April 2019 – 31st March 2020. 

1    INTRODUCTION

This Service Specification relates to the provision of stop smoking services within community pharmacies as part of the overall Smokefree Sefton service, as primary care services play a key role in helping people to stop smoking.  It is intended to support community pharmacies in maximising the numbers of service users who go through a structured quit programme, targeting priority groups to reduce overall smoking prevalence. This Specification describes the requirements of staff undertaking the stop smoking work, content of interventions, referral processes, data collection and monitoring arrangements, payment structure and procedure for claiming payments. 

It is important to note that Solutions 4 Health (S4H) Ltd are commissioned locally in Sefton as ‘Smokefree Sefton’ (SFS) who are the lead provider incorporating the specialist service and the management of subcontracted partners.  It is expected that primary care will target in partnership with S4H Ltd and all other parts of the commissioned system with a focus on priority groups.

2	NATIONAL AND LOCAL EVIDENCE BASE

Smoking is widely recognised as a large contributor to poor health and early death and whilst smoking rates amongst adults continues to decline in England; reducing harm associated with tobacco use remains a public health priority.

Sefton has a population of 274,000 and is ranked as the 92nd most deprived Local Authority in England & Wales. 

According to the 2017 Annual Population Survey, the adult smoking rate in Sefton was estimated to be 12.4%. However, this masks much higher prevalence in some of Sefton’s most deprived wards, where up to 50% of people smoke tobacco and therefore more concentrated risk from harm.

Smoking is a major risk factor for many diseases, such as lung cancer, chronic obstructive pulmonary disease (COPD) and heart disease. It is also associated with cancers in other organs, including lip, mouth, throat, bladder, kidney, stomach, liver and cervix. Smoking is the most significant modifiable risk factor for both heart disease and cancer. Within Sefton, smoking related hospital admissions are approximately 1,649 per 100,000 population. This is significantly lower than the average for England. However registrations for lung cancer and smoking related mortality are both significantly higher than the England average (99.6 per 100,000 population and 300.9 per 100,000 respectively), showing that there is still a need for tobacco control measures within the borough.

Across England, approximately 10.7% of new mothers are smokers at the time their baby was delivered. This figure is higher in Sefton, where approximately 13.1% of mothers are smokers at time of delivery. There were 2,572 Sefton maternities during 2016/17, which means that approximately 324 mothers were smoking at the time of their baby’s birth. As such, strategies that tackle tobacco have a major role to play in reducing health and social inequalities. Sefton Tobacco Control plan aims to reduce exposure to second-hand smoke, prevent people from starting smoking in the first place, and help smokers to quit.

If we can reduce the numbers of people smoking in Sefton, we can have an impact on the overall health of both smokers and those affected by smoking.

NHS Smoking Services are an effective and evidenced based intervention combining motivational support and pharmacological therapy; smokers who are supported by Stop Smoking services are much more likely to quit (53%) and remain quit after 12 months (15%) compared to people quitting alone (4%) at 12months. 


3.  SCOPE OF THE SERVICE

Solutions 4 Health Ltd will fund Community Pharmacies according to their preferred SLA option, which is detailed below. This can be a choice of one option or a combination. Community Pharmacies will automatically be enrolled on to Option A but must express an interest to provide Option B & C. To express an interest to provide Option B or C please email smokefree.sefton@nhs.net Smokefree Sefton will then notify Pharmacies if they have been selected to provide this service

Please see section 11. FINANCIAL for tariffs of each service.

3.1 OPTION A – NRT Supply Services

Pharmacotherapy will be provided by the SFS to the service user via a printed voucher which will be brought to any Sefton pharmacy to be dispensed, supplied by the specialist team during consultation. This will be recorded by the Pharmacist on to PharmOutcomes. This will be reimbursed based on the current NHS Tariff price of pharmacotherapies along with the NRT supply tariff as stated in Section 11. FINANCIAL.

PharmOutcomes will be used to record provision of all Pharmacotherapy.


3.2 OPTION B – PGD Varenicline (Champix) Supply Services

The supply and/or administration of Varenicline in accordance with the Patient Group Direction. Varenicline will be reimbursed based on the current NHS Tariff along with the supply tariff as stated in Section 11. 

To express an interest to provide this option please email Smokefree.sefton@nhs.net. SFS will then notify Pharmacies if they have been selected to provide this service. Only Varenicline accredited pharmacists will be able to deliver this service within their Pharmacies. 

NB* Please refer to PGD for further information. Separate training is provided for PGD Pharmacists and the PGD document must also be signed.


3.3 OPTION C – Level 2 Smoking Cessation Service

3.3.1 Service description
The pharmacy will provide one to one support and advice to the client and referral to SFS if necessary.
The pharmacy will help facilitate access to, and where appropriate supply, appropriate stop smoking drugs and aids.
The pharmacy staff will counsel patients as to the appropriate use of the stop smoking drugs and aids as specified and will provide further pharmaceutical advice with regard to these items at the client’s request.



      3.3.2 Aims and intended service outcomes
To deliver a timely, accessible and Evidence-Based Stop Smoking programme along with Behavioral support to people who want to quit smoking. 
To improve access to, and increase choice of stop smoking services, including access to pharmacological and non-pharmacological stop smoking aids.
To reduce smoking related illnesses and deaths by helping people to give up smoking. 


[bookmark: _Hlk4660070]3.3.3 Service outline
Those eligible for this service are clients aged over 16 who:

· are resident in Sefton OR
· registered with a GP in Sefton OR
· work within Sefton

Any clients aged between 12–15 should have parental consent or be Gillick competent. 

Any clients under the age of 12 must be referred to Smokefree Sefton. Anyone under the age of 12 will not be able to be supported by SFS as NRT is only licensed for anyone over the age of 12. Please refer any patients under the age of 12 to their GP.

Clients may self-refer into the service or may be referred by another health professional such as a GP.

If the registered advisor feels comfortable to advise a pregnant woman then the pharmacy can provide this service to any pregnant women. However, if the registered advisor does not feel comfortable then please refer directly to the SFS. A referral can be made directly using an electronic referral form on PharmOutcomes or alternatively a referral can be made through our website www.smokefreesefton.co.uk 
Clients must be offered weekly review appointments for at least the first four weeks of their quit attempt.
[bookmark: _Hlk4660161]The pharmacy will make available to clients a range of smoking cessation and health promotion materials, via SFS.

The pharmacy shall maintain appropriate records to ensure effective ongoing service delivery and audit. An Electronic Client Initial Assessment Questionnaire (available via Pharmoutcomes) may be used to support the contractor in the administration of this service. The form is a paper version of the information the pharmacy needs to collect for PharmOutcomes and storage of this form should follow your pharmacies own data storage and retention policies (see section 13.2)
  
Pharmacists may only share relevant information with other health care professionals and agencies, in line with appropriate confidentiality principles. (See Section 13 below) 

[bookmark: _Hlk4660252]CO monitoring will be essential in order to obtain a verified quit. The pharmacy will be loaned a CO monitor. A CO monitor (and an initial supply of mouthpieces and wipes) will be distributed to each pharmacy by SFS. The pharmacy will be responsible for the infection control of mouthpieces and wipes. In circumstances where a CO monitor is in need of calibration SFS will be able to assist the provider. In order to minimise the chance of a missed CO monitored verified quit follow up the pharmacy should therefore take prompt action to advise SFS of the need for recalibration. In circumstances where the monitor needs to be sent to the manufacturer for repair SFS will endeavour to provide the pharmacy with a substitute monitor whilst the repairs are undertaken. The CO Monitors remain the property of Solutions 4 Health and must be returned (via SFS) at the end of the duration of this contract

Pharmacies providing Level 2 Services are responsible for providing and changing batteries on the CO monitor and replacing the provided D-pieces monthly. D-pieces will be provided by SFS. Please contact the pharmacy coordinator Carol Mills Carol.mills@solutions4health.co.uk or ring 07788991144 for replacement D-pieces.  Any provider who loses their CO monitor is responsible for the cost of a replacement monitor.

Pharmacotherapy should be provided to the service user and recorded via PharmOutcomes. Only single type of pharmacotherapy (NRT) is permitted under this SLA by the subcontracted pharmacies. Anyone requiring combination therapy should be referred to the SFS for support.
Registered Advisors will be expected to support a minimum of 30 service (8 per quarter) users in a year to retain their professional competence, subject to review and individual circumstances.

Maximum pharmacotherapy permitted is up to 12 weeks only. SFS will not reimburse cost of pharmacotherapy if issued beyond 12 weeks.
Registered advisors are responsible for recording a 4-week status of any client setting an agreed date on PharmOutcomes. Four Week outcomes are defined by Russell Standards, as below;

· A smoker is counted as a 'self-reported 4-week quitter' if s/he is a smoker, is assessed (face to face, by postal questionnaire or by telephone) 4 weeks after the designated quit date (minus 3 days or plus 14 days) and declares that s/he has not smoked even a single puff on a cigarette in the past 2 weeks. 

·  A smoker is counted as a 'CO-verified 4-week quitter' if s/he is a self-reported 4-week quitter and his/her expired-air CO is assessed 4 weeks after the designated quit date (minus 3 days or plus 14 days) and found to be less than 10ppm. 

·  A smoker is counted as 'lost to follow up at 4-weeks' if, on attempting to determine the 4-week quitter status s/he cannot be contacted.

· A smoker is counted as a ‘Not Quit’ if s/he is assessed 4 weeks after the designated quit date (minus 3 days or plus 14 days) and found to be still smoking or his/her expired-air CO is over 10ppm.

· If a client has had one previous ‘Not Quit’ or ‘Lost to Follow Up’ as a 4 week outcome in the previous 6 months with the pharmacy then they should be referred to the Specialist Stop Smoking Service for their quit attempt. Failure to do so may result in non-payment for any subsequent attempts with this client.

Appendix 1 of this SLA provides detail of the schedule a Pharmacy can use at weekly consultations for stop smoking support. 


4. TRAINING & COMPETENCE

The pharmacy contractor has a duty to ensure that pharmacists and staff involved in the provision of the service have relevant knowledge and have received accredited training in the operation of the service. SFS will ensure all pharmacies party to this agreement are provided with the support to access all the necessary components of the training.

The pharmacy contractor has a duty to ensure that pharmacists and staff involved in the provision of the service are aware of and act in accordance with local protocols and NICE guidance (Stop smoking interventions and Service NG 92; March 2018) 

[bookmark: _Hlk4660342]Level 2 Training will be provided for free every 6 months, including a compressed 3-hour course for pharmacists. Where the Advisor is a Healthcare Assistant or Counter Staff equivalent, this will be a full 1-day course. 

Registered Advisors will be expected to maintain continuing professional development every 2 years by attending Registered Smoking Advisor refresher training with Smokefree Sefton.

Structured quit programmes should only be delivered by Registered Advisors accredited by Solutions 4 Health Ltd and meeting the DH intervention quality principles.

All advisors will need to be NCSCT accredited PRIOR to the face-face training. This involves completing the NCSCT full ‘Practitioner Training – assessment of Core Knowledge and key practice skills’ within the ‘Training and Assessment Programme’ section of the NCSCT website. The link for this is; www.elearning.ncsct.co.uk/England. Advisors should allow 3-4 hours to complete this although it does not all need to be completed in one go. Accredited Advisors must also complete the online NCSCT additional modules at their own pace including Very Brief advice, Mental Health and Smoking in Pregnancy.  Evidence of this will need to be uploaded on to PharmOutcomes via a reference number relating to your certificates on completing the modules. 

Any pharmacy smoking cessation advisor who has not delivered stop smoking clinics for one year must attend a refresher training course facilitated by the SFS Service Lead.

When a trained smoking cessation adviser leaves the pharmacy, it is essential that the SFS Service Lead is advised. This information should be forwarded to: smokefree.sefton@nhs.net
  
5.	PRINCIPLES AND STANDARDS
The aim of the Dignity in Care campaign, launched by the Department of Health 2006, is to put dignity and respect at the heart of all health and care services. It states that all high-quality services should embody and be mindful of the 10-point Dignity Challenge:
· Have a zero tolerance of all forms of abuse
· Support people with the same respect you would want for yourself or a member of your family
· Treat each person as an individual by offering a personalised service
· Enable people to maintain the maximum possible level of independence, choice and control
· Listen and support people to express their needs and wants
· Respect people’s right to privacy
· Ensure people feel able to complain without fear of retribution
· Engage with family members and carers as care partners
· Assist people to maintain confidence and positive self esteem
· Act to alleviate people’s loneliness and isolation

6	MONITORING QUALITY & PERFORMANCE INDICATORS 
           Performance Indicators

Pharmacies will be monitored on:
	Indicator
	Evidence
	Frequency of Monitoring

	The number of Service User who set a quit date and are ‘Self- Reported’ or ‘CO Verified’ Quit at four weeks (threshold 50%)

	Client Record Form On PharmOutcomes
	Quarterly

	The number of Service User who set a quit date but are then ‘Lost to Follow-up’ at four weeks (threshold 10%) 
	Client Record Form On PharmOutcomes
	Quarterly

	The number of Service User who set a quit date and have an outcome recorded at 4 weeks (threshold 100%)

	Client Record Form On PharmOutcomes
	Quarterly

	The number of Service User who set a quit date and have an outcome recorded at twelve weeks (threshold 100%)

	Client Record Form On PharmOutcomes
	Quarterly

	The percentage of Service Users who have their quit status validated at  4 weeks by carbon monoxide testing (threshold 85%)


	Client Record Form On PharmOutcomes
	Quarterly

	Registered Advisors attending annual refresher training or completing NCSCT online training (threshold 100%)

	Training register 

	Annually

	Full, accurate and timely return of data sets (within 60 days) (threshold 100%)

	Client Record Form On PharmOutcomes
	Monthly

	Number of Service Users waiting longer than 2 weeks for an appointment (threshold 0%)

	Pharmacy records as part of annual audit 
	Annually



	Annual customer satisfaction survey conducted with Service Users who set a quit date (30 to 40% surveyed/ 
90% satisfied)
	Service user satisfaction questionnaire as part of annual audit. A link to the client satisfaction form will be available on PharmOutcomes for staff to print off for clients to complete. The information from the questionnaire can then be entered on to PharmOutcomes.
	Annually



7. REVIEW

Solutions 4 Health 
Ltd will undertake the performance management of this service. Providers of this service will be expected to meet the standards stated in section 5 as well as the performance indicators in section 6. If the providers are achieving less than 50% quit rate and/or not achieving other aspects of KPI, extra support and guidance will be offered from Solutions4health to help improve performance for 2 months. If there is no subsequent improvement Solutions4health can remove the CO Monitor provided and one months’ notice can be given to cease the contract.

8. CONTINUITY OF SERVICE PROVISION 
In order to ensure patients receive a consistent service, if a pharmacy is not able to offer the service for over 80% of their contractual hours including weekends (ie it may be replacing a trained member of staff who has left the pharmacy) this should be reported to SFS. Inactive sites will be informed of the importance of maintaining skills and competencies and offered support to resolve issues (ie faulty equipment) by SFS. Consistent non-provision of a service (ie lack of engagement or lack of need in the geographical area) may result in removal of the service. 

9. STAFFING
Smokefree Sefton recommends that the Level 2 and Varenicline Service is best served by a minimum of two staff; this will allow for continuity of service during periods of leave or sickness and to facilitate internal peer clinical support. Providers of this service should have appropriate contingency plans in place to ensure these minimum staffing levels.
If a Registered Advisor leaves the Pharmacy or ceases to be registered, Smokefree Sefton should be informed immediately. If the Provider has no intention of replacing the Registered Advisor then notice of one month on this service should be given in writing.


10. AUDIT CHECKS

Solutions 4 Health Ltd will have full access to the data of all service users seen by the pharmacy advisors and are responsible for submitting all Pharmacy quit data to DHSC (replaces DoH) on a quarterly basis. Solutions 4 Health Ltd is also responsible for verifying outcomes against the submitted invoices for validity and quality control. Therefore, Audit checks will be carried out to assess the quality of the interventions and to validate the reported outcomes. 
 
11	FINANCIAL

Solutions 4 Health Ltd will pay Pharmacies according to their service level
agreement option as below. PharmOutcomes will generate an invoice to
[bookmark: _Hlk497402322]Solutions4health for monthly activity.
Please ensure all activity is kept up to date on PharmOutcomes as
any data submitted over 30 days late may result in nonpayment. We will then pay
this invoice within 30 days through BACS. Invoices submitted beyond 60 days will
not be paid by any circumstances. 


 Please complete and return the BACS claim form in the Appendix: 6

OPTION A – NRT Supply Service
	[bookmark: _Hlk511308339]Activity
	Tariff (£)

	NRT Supply
	2.50


[bookmark: _Hlk4503183]Pharmacotherapies will also be reimbursed based on the current NHS prices (plus 5% VAT). 

OPTION B – Champix Supply Services
	Activity
	Tariff (£)

	Champix initial Supply
	10.00

	Champix follow up supply 
	10.00


Varenicline will also be reimbursed based on the current NHS prices and is exempt from VAT. 


OPTION C – Level 2 Smoking Cessation Services
	[bookmark: _Hlk511308522]Activity
	Tariff (£)

	 4-week CO verified Quit
	                25.00

	 4-week Self Report Quit
	10.00

	12 Week CO Verified Quit
	12.00

	NRT Supply
	2.50


[bookmark: _Hlk4660726]
Pharmacotherapies will also be reimbursed based on the current NHS prices (plus 5% VAT). 



12. DATA ENTRY

All data entry will be directly onto PharmOutcomes. Invoices will also be raised directly from PharmOutcomes. Those advisors and pharmacists who are not trained and familiar with PharmOutcomes will have access to video tutorials on Pharmoutcomes. These can be found on the left-hand side of each template. 

13. CONFIDENTIALITY AND DATA SECURITY

The information below sets out the measures that will be taken to maintain the confidentiality and data security of the pharmacy stop smoking service provision.

13.1 Caldicott/information governance lead

Where for the purposes of delivering the agreed services it is necessary for the contractor to hold client identifiable information (i.e. that is subject to NHS Rules on protection and disclosure under the supervision of a named “Caldicott Guardian”/ information governance lead on behalf of the partners), it shall not disclose such information without the prior consent in writing of the Caldicott Guardian/information governance lead of the organisation from which the client identifiable information has originated. It may then disclose client identifiable information for proper purposes under procedures supervised by the Caldicott Guardian/information governance lead of the Host organisation. This consent may be given in general or specific terms, but cannot authorise any greater degree of disclosure than would be permitted under the Caldicott/information governance arrangements of either party.
13.2 Data protection
Data held and processed for the purposes of this SLA shall be registered under the relevant provisions of the Data Protection Act 2018.
Sefton Council are the data controllers, Solutions4health are the Data Processors and Community Pharmacies are sub processors. 
13.3 Confidentiality
All parties will maintain appropriate confidentiality regarding information that is proprietary to each of the partners within the context of shared working. Article 6 of General Data Protection Regulation (GDPR) states that processing of personal information shall be lawful only, and to the extent that at least one of the following conditions apply; informed consent, the performance of a contract, a legal obligation, vital interests of the data subject, the performance of a task carried out in the public interest, and legitimate interests.
13.4 Commerciality 
All parties shall treat the contents of this SLA as “Commercial in Confidence”.

[bookmark: _Hlk4660795]14. LIABILITY
This SLA is an agreement/contract between S4H Ltd and local community pharmacy contractors. Community Pharmacies will be expected to have their own public liability insurance to cover any form of activity that takes place on their premises in relation to stop smoking service. S4H business liability insurance does not extend to pharmacies. 
 
15. INTELLECTUAL PROPERTY
All assets and resources provided by S4H Ltd will remain S4H assets at all times and the Company owns copy rights for them. No changes can be made to them without obtaining written permission from the Head Office. 

16. TERMINATION/NOTICE PERIOD
One month of notice is required from SFS to the contractor if that contractor is not meeting agreed quality standards (including required volumes) of the service, and if after input, the agreed standards have not improved. To leave the scheme, the contractor is required to give notice of one month to SFS. On leaving the scheme the contractor must return all stop smoking equipment, including any documentation to SFS


17. SUPPORT AVAILABLE FROM SMOKEFREE SEFTON
Primary Care Providers can access the following support from SFS, to support the delivery of this service:

· [bookmark: _Hlk4660817]FREE Training for Pharmacists and healthcare assistants every 6 months
· Supply of promotional material
· [bookmark: _Hlk4660893]Supply of CO Monitors and consumables – Level 2 Community Pharmacies only
· Dedicated Pharmacy Coordinator 
                 Carol Mills
Carol.mills@solutions4health.co.uk
                07788991144


















APPENDIX 1 -  PHARMACY CONSULTATION SCHEDULE 
Registration and First Appointment
The registration and first appointment should last 15-30 minutes and will include:
· Assessment of motivation and readiness to quit;
· Providers MUST ensure they collect contact details from the client including a telephone number and/or email address and record them on PharmOutcomes. This is ensuring follow up’s can be made and quits are not lost to follow up. 
· Assessment of the client’s willingness to use appropriate treatment;
· Include a carbon monoxide (CO) test and an explanation of its use as a motivational aid;
· Include an explanation of the benefits of quitting smoking and the risks of continuing to smoke; 
· Include a description of the main features of tobacco withdrawal syndrome and the common barriers to quitting;
· Identify treatment options that have proven effectiveness;
· Describe what a typical treatment programme might look like, its aims, length, how it works and its benefits;
· Identify an agreed quit date and maximise commitment to the target quit date;
· Apply appropriate behavioural support strategies to help the person quit; and
· Conclude with an agreement on the chosen treatment pathway, ensuring the person understands the ongoing support and monitoring arrangements;
· Support by the trained professional to be offered on a weekly basis following initial consultation;
· If considered appropriate, the pharmacist may supply treatment. No more than two weeks NRT to be issued at any time, maximum of 12 weeks NRT to be given. 
· Provision of NRT is to cease if the client continues to give high CO readings (over 10ppm) for more than 2 weeks on two consecutive occasions.
Second consultation 
Usually around day 10 -12 of quit; middle of week 2. Establish whether client has quit. Validate with CO monitor.
If person has not smoked since quit date: 
· Congratulate success and re-motivate; 
· Assess suitability of NRT product; 
· Discuss side effects, symptoms of recovery, cravings, and any difficulties; 
· Dispense next 1 week of NRT. This may be for a maximum of 1 product.
· Arrange 3rd appointment 2 to 3 days before NRT runs out. 
If person has smoked since quit date assess readiness to now be totally abstinent. If ready to be totally abstinent, proceed as above. 
If not ready to be totally abstinent, this quit attempt is finished. Do not issue any further NRT items, complete Quit Outcome Appointment on Pharmoutcomes as “not quit”, leave offer of help open in the future.

Third consultation 
Try to arrange on or after day 25 of the quit, middle of week 4). Establish whether client has quit. Validate with CO monitor. 
If person has not smoked within the last 2 weeks: 
· Congratulate success and re-motivate; 
· Assess suitability of NRT products; 
· Discuss side effects, symptoms of recovery, cravings, and any difficulties; 
· If the client has quit you may dispense TWO weeks NRT
· Arrange 4th appointment 2 to 3 days before NRT runs out; 
· If this consultation takes place on or after day 25, complete Quit Outcome Appointment on Pharmoutcomes follow up as “quit” if person has not smoked at all in the last 2 weeks

If person has smoked in the last 4 weeks but it occurred between days 1 and 14 of the quit attempt proceed as above if they are ready to be totally abstinent. 
It is too soon to complete the Quit Outcome if they smoked days on days 12 -14 of the quit attempt.
If the person has smoked in the previous 4 weeks but not smoked in the past 5 days continue the 12 week programme and add in to PharmOutcomes the “Actual Quit Date”.
If the person has smoked in the last 5 days do not issue any further NRT items. Complete the Quit Outcome Appointment on Pharmoutcomes as “not quit”. Leave offer of help open in the future. This is the end of this quit attempt.  
(The monitoring period is for 28 days (minus 3, ie day 25 or plus 14, ie day 42) from the quit date. The person cannot set a new quit date within this time. Each client can have 1 attempt in any 6 month period, if assessed as ready to quit).

Fourth, Fifth and FINAL consultation of this quit attempt: 
Establish whether client has quit. Validate with CO monitor. 

If person has not smoked since day 15 from their quit date: 
· Assess suitability of NRT products; 
· Discuss side effects, symptoms of recovery, cravings, and any difficulties; 
· Congratulate success and re-motivate; 
· Dispense 2 weeks of NRT (Products must be dispensed by the pharmacist who has signed the Pharmacy Enhanced Service for Smoking Cessation). 
· Complete 4 week follow up as “quit” if the person has not smoked at all in weeks 3 and 4 of their quit and the monitoring form was not already completed at third consultation 
· Advise of the need to purchase their own NRT after Week 12 if required. 
If the person has smoked during weeks 3 and/or 4 of the quit attempt congratulate on the success they have achieved and leave offer of help open in the future. 
Complete the monitoring form as “not quit”. 
If the person was not smoking in weeks 3 or 4 but has smoked since congratulate on the success they have achieved and leave offer of help open in the future.






















APPENDIX 2: Contact details of other Stop Smoking Services


	Area
	Service
	Telephone
	Fax
	Email

	Knowsley
	Smokefree Knowsley
	0800 324 7111
	0151 426 3833
	chcp.247111@nhs.net  

	Liverpool
	Smokefree Liverpool
	0800 061 4212
	0151 210 2620
	smokefree.liverpool@nhs.net


	Wirral
	ABL Smokefree (Wirral)
	0151 541 5656
	0845 030 8986
	Wiccg.ablwirral@nhs.net


	St Helens
	Smokefree St Helens
	01744 586 247
	(No fax)
	Chcp.smokefreesthelens@nhs.net


	Halton
	Halton Stop Smoking Service
	0300 029 0029
	0151 420 6788
	HIT@halton.gov.uk

	West Lancs
	Quit Squad
	0800 328 6297
	01695 588 223
	quitsquad@lancashirecare.nhs.uk


	Cheshire West & Cheshire
	Cheshire Change Hub
	0800 085 8818
	(No fax)
	hello@cheshirechangehub.org





















APPENDIX 3: Pharmacy Scheme Client Information Sheet 

This pharmacy based scheme has been set up to offer you maximum support with stopping smoking including recommendation of Nicotine Replacement Therapy (NRT) as appropriate. Here are a few questions you might like answers to: 
Can everyone use Nicotine Replacement Therapy (NRT)? 
For most people NRT is perfectly safe. Your pharmacist will check if it is safe for you. If there is any reason why your pharmacists can’t prescribe NRT for you, you will be referred to your GP. 
How much NRT can I get? 
You will be offered up to a maximum of 12 weeks NRT in total, either free if you don’t pay for your prescriptions or at the cost of 12 prescriptions if you normally pay for your prescriptions. You will receive a maximum 2 weeks supply at each of your 6 consultations with the person supporting your quit attempt in the pharmacy. 
What do I have to do to get my supply of NRT? 
After you have seen the pharmacist they will help you decide on a quit date. You will need to set a date to stop smoking to get your first supply of NRT and to stay stopped to get further supplies of NRT. This is very important, as you should not use NRT products whilst you are still smoking. 
Can I save my NRT to use later? 
You should start using your NRT on the first day of your quit attempt and this should be within 2 weeks of first consulting with your pharmacist. Make sure you arrange to see your pharmacist again before your NRT runs out and then at 2 weekly intervals so your quit attempt will be continuous over the whole 12 weeks. You can’t save NRT to use later because we know from the research that this isn’t the best way to try to stop smoking. 

Do I have to collect the NRT myself? 
Yes. You can’t send someone else in to pick the NRT up for you. 

What else does this scheme offer me? 
The benefit of this scheme is that in addition to the NRT you get on-going support from your pharmacist and their staff. At your first session you will be offered lots of advice on how best to stop and stay stopped, you will get lots of information on the best NRT product for you and you will have your carbon monoxide level monitored. After your first appointment you are entitled to five more sessions two weeks apart. You can discuss any problems you have had, receive a further two weeks supply of NRT and may have another carbon monoxide test. There is lots of research to show that if you use NRT and you are supported by a health professional such as a pharmacist you are much more likely to stop smoking. 

What if I miss an appointment? 
Please try to let the pharmacy know and re-arrange as quickly as possible before your NRT runs out. 

Is the service confidential? 
Everything discussed within the one-to-one session will remain confidential. However, there may be occasions when an advisor may need to disclose certain information, but he/she will discuss this with you first. Your pharmacist will retain and store client information in a secure and confidential manner.
Can I use Champix? If you wish to use Champix to support your quit attempt you can be referred to SFS to do this as it is only NRT which can be provided through this service. 

Will Electronic Cigarettes help me to quit smoking? It is recognised that many people now use Electronic Cigarettes commonly referred to as E Cigs to help them quit smoking. Whilst some have successfully quit smoking using these devices many continue to use the E cigarettes long term to satisfy their nicotine addiction. In these situations E cigarettes are used more as a harm reduction tool (inhaling nicotine still carries a health risk) rather than a quitting aid. Evidence suggests the most effective way to quit is to use NRT (or where appropriate Champix) alongside accessing specialist support from your advisor. Please note that E Cigarettes are not made available through this smoking cessation service.  

Can a smoker under the age of 16 years access the service? Yes. A smoker under the age of 16 who wishes to quit can be supported by a pharmacy smoking advisor. NRT products are licensed for use by individuals aged 12 and over and can be issued as appropriate to support a quit attempt. Anyone age 12 – 15 should be seen either a) with parent or guardian consent or b) if they are Gillick competent. 









APPENDIX 4: Definition of a Quit
According to Department of Health guidance a quitter is defined as a client who having attended at least one session of intervention and having set a quit date has not smoked in the immediate 2 weeks prior to being followed up by the advisor. Follow up can take place between day 25 and day 42 following the quit date. If possible a carbon monoxide reading should be taken at this time and recorded. 
Example: 
Joe Blogs is seen on 1st April and sets a quit date as 1st April. His 4-week follow up can take place anytime from 25th April to 11th May (day 25 to day 42). He finds it difficult initially and smokes 2 cigarettes on the 8th April. From his 2 cigarettes on 8th April up until his 4 week follow up on the 25th April he does not smoke – he is therefore recorded as a Quitter at 4 weeks because he has been smoke free for at least the last 2 weeks prior to contact which was conducted within the specified time frame (see above). 
Not quit: Client is not totally abstinent in the 14 days prior to being followed up. (Day 25 to day 42).
Lost to follow up: Up to 3 attempts should be made to reach a client by telephone, one of which should be in an evening. A letter may also be sent. If they cannot be contacted then they should be recorded as “lost to follow up” for monitoring purposes.
















APPENDIX: 5 
Undertaking for the Supply of Level 2 (Option C) Stop Smoking Services in Pharmacies
(This undertaking must be signed by a person with the appropriate authority on behalf of the organisation expressing an interest)

I certify that:

1. My organisation has considered the detail within service level agreement and wishes to deliver stop smoking services  
1. My organisation accepts the terms and conditions of the service level agreement published by the Solutions4health ltd within this document.

The agreement is for a period commencing 1st April 2019 to 31st March 2020

Between:


Solutions 4 Health LTD, Head Office: 1 Thames Court, 2 Richfield Avenue, Reading, RG1 8EQ


[bookmark: h.gjdgxs]
and:

Pharmacy Name:……………………………………………………………………………


 Full Address …………………………………………………………………………….........


Print name: ……………………………………………………………………………..……… 


Signature:  ……………………………….…………… Date…………………………………


Contact number: ………………………………………………………………………..……


Email Address for local correspondence:………………………………………………………………………………

*Please note* no signed agreement is required for OPTION A) NRT Supply only. 
Pharmacies delivering OPTION B) PGD Varenicline (Champix) Supply Services require the separate PGD document to be signed.

APPENDIX: 6 - BACS FORM (for pharmacy subcontractors to provide bank details to receive payments related to their subcontracted activities)

Please return to: 
 EMAIL: smokefree.sefton@solutions4health.co.uk         FAX: to 0151 210 2507
POST: Carol Mills, Smokefree Sefton, Floor 1, Burlington House. Crosby Rd North, L22 0PJ
	Name of Payee
	 

	Name of Pharmacy
	 

	Pharmacy Address

	 

	Postcode

	 

	PAYEE Bank details
	Account Name:

Name of Bank:

Sort Code:

Account number:






	Signature  
	 

	Please print name  
	 

	Date  
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